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The objective of this research is to acknowledge the effect of
communication skills on the promotion job, how it can increase product
or service awareness, create and protect the brand and reputation of the
organization.

The rise of communication as vital business resource is affecting every
project. Airline originations are very good examples for service
organizations which face very sharp competition, they need to use the
communication power and effectiveness to maintain a competitive edge.
The need arises in airline organization to concentrate on promoting
communication skills as an effective marketing and sales promotion tool
to promote sales increase productivity.

Chapter two discusses Communication and promotion, Promotion and
Promotion _it,s methods .

At Chapter three- w discuss communication and Aviation, Airline
Service_ nature — Quality of airline service- Customers, Airline Service
marketing and how to promote Airline Service.

At Chapter four we try to understand the airline Administrative
Construction, the Administrative Construction of Sudan Airways and
Egypt Air the subject of the survey.

Chapter five contain the survey to achieve the needed result from Sudan
Airway Customers Survey (Passengers). ,

Sudan Airway Cargo Customers Survey (Cargo Agencies) and

Egypt Air Customers Survey (passengers) Egypt Air Cargo Customers
Survey (Cargo Agencies) .
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